GDR Summer Sailings as of 21 January, 2020

Genting Dream Shore Excursions - Penang
Itinerary:
Singapore – Penang – Langkawi – Singapore (3 Nights)
Singapore – Penang – Phuket – Singapore (3 Nights)
Singapore – Penang – Phuket – Langkawi – Port Klang – Singapore (5 Nights)
Singapore – Port Klang – Phuket – Langkawi – Penang – Singapore (5 Nights)
Applicable Period: 19 April, 2020 to 17 November, 2020 (not applicable to 7 August, 2020 departure sailing)
Discover the best that Malaysia has to offer, select from a vast variety of shore excursions that Dream Cruises has
arranged for you. Book with us and have an unforgettable experience.


Great Convenience: Well thought and arranged transport for point-to-point service.



Peace of Mind: Booking your trip with us is worry-free! Ship will be there when you return even if there are
unexpected delays on an excursion.



Professionally Managed: All tours are conducted by professional guides.



Catered Needs: Notify our team at the time of booking if you require a vegetarian meal or have specific food
allergies.



Variety of Choices: Pick your dream excursion to enjoy with your family and friends by referring to the tour’s
activity level, features and remarks.
Excursion Features

Remarks

Meal
(Lunch or Dinner)

Scenic

Age restrictions apply

Adventure

History & Heritage

Disclaimer is required for joining this activity

Shopping &
Relaxation

Culture

Not recommended for guests in wheelchairs or
with limited mobility

Family fun (guests of all ages are welcome)

Ship to shore transfers on ferry services

Activity Level
 Moderate

 Active

 Challenging

Requires some level of physical
input such as lengthy walking over
uneven roads, going up staircases
or terrains.

Requires physical input for lengthy
periods. Such as crossing steep
terrains, and activities with ample
movement.

Requires high level of physical
input for lengthy periods. Activity
may also require certain skills, such
as scuba diving or windsurfing.

Recommended for venturous and
able-bodied guests.

Recommended for venturous and
able-bodied guests and may
require some previous experience.
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Penang

World Dream

This turtle shaped island has much to offer. What’s better than going on an adventure to explore all the
hidden wonders Penang has tucked away from the typical city life? Discover this city’s stories by visiting
George Town with numerous UNESCO World Heritage sites, and feasting on delicious local hawker foods
and prestigious restaurants to indulge your taste buds.

Bespoke Journey – Penang (GDPEN80)

English or Mandarin
Speaking

Upon Request

Meal

Activity Level

Features

Duration*

Remarks

-

-

Customized

Up to 6 hours

-

Discover the best that Penang has to offer. On this private excursion, build your Dream itinerary and
explore at your own pace.
Your personal travel expert will be on hand to guide you to the famous sights and help you make the most
of your journey. Whether it is sightseeing, shopping, or culinary delights, this excursion is 100% tailored to
your desires and needs.
Please book at least 24 hours in advance.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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English
Speaking

Penang Highlights Tour (GDPEN01NM)

World Dream
Meal

Activity Level

-



Features

Duration*

Participants

6.5 hours

Min. 35

SGD 95/ adult
SGD 85/ child
Remarks

 Penang Hill with funicular cable car ride: The hill rises over 800
meters above sea level. A funicular train will take you to the top for
a cool retreat and a good view over the island.

Penang Hill with funicular
cable car ride

 Kek Lok Si Temple: Standing on a hilltop at Air Itam, near Penang
Hill, Kek Lok Si is the largest Buddhist temple in Malaysia. The
complex is divided into three zones - The mid-section of the temple
houses temples, gardens, the pagoda and the four heavenly kings’
pavilion; meanwhile the hilltop plays host to an enormous statue of
the Goddess of Mercy, Kuan Yin as well as more gardens and
temples.
 Gurney Paragon Mall: It is home to more than 40 fashion
boutiques and restaurants. Enjoy free time shopping on your own.

Kek Lok Si Temple
Important Notes: Kek Lok Si Temple is not recommended for guests in wheelchairs or with limited mobility.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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Colour of Georgetown by Trishaw (GDPEN03WM)

World Dream
Meal

Activity Level


Features

English
Speaking

SGD 95/ adult
SGD 85/ child

Duration*

Participants

Remarks

6.5 - 7 hours

Min. 35

-

 Kuan Yin Temple: Visit this magnificent Chinese-style structure in
Penang. It was constructed by early immigrant settlers to honour the
Chinese Goddess of Mercy - Kuan Yin.
 Clan Jetty: The Clan Jetties are the traditional settlement by Chinese
immigrants with common historical, geographical and lineage
origin.

Kuan Yin Temple

 City Town Hall (Photo stop): It is a fine building of Victorian
architecture and as a reminder of the colonial era in Penang.
 Mural Street Art: Georgetown has developed itself as a vibrant
showcase for a lot of uniquely beautiful street arts/ mural paintings/
wall paintings across the town by many young artists.
 Trishaw Ride: Trishaw ride is one of the best ways to see and
explore the city of Georgetown at a much slower pace. You will be
able to cover every nook and cranny of Georgetown heritage trails.

Trishaw Ride

 Local product shop: Enjoy shopping for Penang famous local
products.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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English
Speaking

Local Flavours of Penang (GDPEN05WM)

World Dream
Meal

Activity Level

Features



SGD 75/ adult
SGD 65/ child

Duration*

Participants

Remarks

6 hours

Min. 35

-

 Cheong Fatt Tze Mansion: Visit this distinctive cultural museum
with its striking indigo-blue outer wall. The architecture features
Gothic louvre windows, Chinese cut and paste porcelain work,
making the building elegant and charming.

Cheong Fatt Tze Mansion

 Mural Street Art: Georgetown has developed itself as a vibrant
showcase for a lot of uniquely beautiful street arts/ mural paintings/
wall paintings across the town by many young artists.
 Famous Swatow Lane Ais Kacang at New World Park (Include
tasting of 1 Ais Kacang and 1 Penang Laksa): Visit the renowned
Swatow Lane Ais Kacang at their new stall located at New World
Park at Swatow Lane, off Burma Road for a perfect combination of
the hot and cold! Seats will be reserved especially for you, so you
don’t have to worry about waiting around!
-

Ais Kacang, literally meaning “bean ice”, is a traditional dessert
of Malaysia. It is made of shaved ice dressed in rose syrup and
gula Melaka along assorted chewy bites – red beans, corn, grass
jelly and attap seeds (young palm seeds). After nearly 100 years
of operating from a pushcart along Swatow Lane and 10 more
spent at a food court, the famous Swatow Lane Ais Kacang
(formerly Lee Brothers’ Ais Kacang) has set-up shop on a larger
scale at New World Park. Currently managed by the fourthgeneration owners Lee Wah Kooi and Lee Wah Chai, Swatow
Lane’s Ais Kacang is steeped in history and a part of Penang’s
rich heritage.

-

Penang Laksa, another Penang favourite, can also be found at
their stall. Penang Laksa typically consists of thick wheat noodles
or rice vermicelli with shredded fish, and finely sliced vegetables
including cucumber, onions, red chillies, pineapple, lettuce and
mint, served in spicy soup based on sour assam (tamarind) and
topped with a thick sweet prawn-shrimp paste.

Ais Kacang

Penang Laksa

The art of Tau Sar Piah

 Make your own Tau Sar Pheah: One of the famous local pastries in
Penang is Tau Sar Pheah - baked flaky pastry biscuits filled with a
sweet or savoury filling made from grounded mung beans. You will
have chance to make your own Tau Sar Pheah. By the end of the
session, you will receive 4 pieces of your own Tau Sar Pheah and 8
pieces offered by the shop.
 Local product shop: Enjoy shopping for Penang famous local
products.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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English
Speaking

Panoramic View of Penang (GDPEN06NM)

World Dream
Meal

Activity Level

-



Features

SGD 85/ adult
SGD 75/ child

Duration*

Participants

Remarks

6 hours

Min. 35

-

 Kek Lok Si Temple: Standing on a hilltop at Air Itam, near Penang
Hill, Kek Lok Si is the largest Buddhist temple in Malaysia. The
complex is divided into three zones - The mid-section of the temple
houses temples, gardens, the pagoda and the four heavenly kings’
pavilion; meanwhile the hilltop plays host to an enormous statue of
the Goddess of Mercy, Kuan Yin as well as more gardens and
temples.
The Rainbow Skywalk

 The Rainbow Skywalk (Level 68) & Observatory Deck (Level 65):
Ever wonder what a bird’s eye view of Penang is like? Located at
George Town’s highest point, the Skywalk offers visitors the thrilling
experience of walking on air at 249 m high. The observatory deck
features a glass walkway that lets you watch the world go by below.
 Prangin Mall: The mall comprises six levels including the basement.
Enjoy free time shopping on your own.

Prangin Mall

 Local product shop: Enjoy shopping for Penang famous local
products.

Important Note:
Kek Lok Si Temple is not recommended for guests in wheelchairs or with limited mobility.
It takes many steps up to level 68 Rainbow Skywalk; this attraction is not recommended for guests in wheelchairs and with
limited mobility. Guests can enjoy the view at Level 65 Observatory Deck.
In the event of any adverse weather conditions, Rainbow Skywalk at Level 68 will be closed without advanced notice and
no refunds will be offered. Guests can continue to enjoy the view at Level 65 Observatory Deck.

Food Galore & Shopping Tour (GDPEN07NM)
Meal

Activity Level

-



Features

English
Speaking

SGD 50/ adult
SGD 40/ child

Duration*

Participants

Remarks

6 hours

Min. 35

-

 Penang Bridge (Coach pass-by): Visit one of Penang’s iconic
landmarks. This 13.5 km-long suspension bridge connects the
island to the mainland at Seberang Perai.
 Prangin Mall: The mall comprises six levels including the
basement. Enjoy free time shopping on your own.
Penang Bridge

 Local Hawker Center: One of the best places for an overall
experience of local Penang food. Enjoy free time shopping and
eating on your own.
 Local product shop: Enjoy shopping for Penang famous local
products.

Prangin Mall

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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Penang Sparkling Glow In the Dark (GDPEN08NM)

World Dream
Meal

Activity Level

-



Features

English
Speaking

Duration*

Participants

6.5 hours

Min. 35

SGD 85/ adult
SGD 75/ child
Remarks

 Reclining Buddha (Wat Chayamangkalaram) Temple (Photo
stop): Reclining Buddha Temple, also known as the Sleeping
Buddha, was built in 1845 for the Thai community. The Buddha is
33meters in length, which made it one of the largest available in
the world.

Wat Chayamangkalaram

 Trishaw Ride: Trishaw ride is one of the best ways to see and
explore the city of Georgetown at a much slower pace. You will be
able to cover every nook and cranny of Georgetown heritage trails.
 Dark Mansion: The first and only 3D Glow-In-The-Dark Museum in
Malaysia and appears to be one of the trendiest modern art
museums as it integrates technology with arts, creating day-tonight transition. How can you miss this bizarre journey?

Dark Mansion

 Harriston Signature: Offering more than 150 chocolate variants
and counting. From milk, dark to Tongkat Ali chocolates including
an exotic range of tropical fruit and herbal ingredients that are
uniquely Malaysian to guests– a testament to its unceasing
innovation.
 Gurney Paragon Mall: The nine-storey shopping mall is home to
more than 40 fashion boutiques and restaurants. Enjoy free time
shopping on your own.

Lee Jetty Night Lights

 Lee Jetty Night Lights: Lee Jetty is one of the Clan Jetties of
Georgetown, which housed the people of the Lee clan. They are
the descendants of coolies who migrated from China to Penang
during the late 19th century. At night, the jetty comes to life with an
amazing array of LED lights, bringing a magical feel to the place.
Explore this marvellous jetty with us and see like a Local!

Important Note: This tour is NOT applicable for 3 May 2020 departure sailings.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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English
Speaking

Discover Penang like a Local (GDPEN09NM)

World Dream
Meal

Activity Level

-



Features

Duration*

Participants

6 hours

Min. 35 Max. 160

SGD 85/ adult
SGD 75/ child
Remarks

 Little India: Explore a thriving and vibrant collection of historic
attractions, shops, restaurants, fruit sellers and more. This is definitely
the place to Walk Like a Local!

Little India

 Sri Ananda Bahwan: Boasting Penang’s most popular banana leaf
rice, this local restaurant started back in 1991 when a single mother
and her eight children moved to Butterworth. With raving reviews
from locals & travellers alike, this restaurant guarantees quality
Indian food in a hygienic setting, so you can truly Eat Like a Local
(meal at own expense)!
 Rainbow SkyWalk and Observatory Deck at The Top Komtar:
Ever wondered what a bird’s eye view of Penang is like? Located at
George Town’s highest point, the Skywalk offer visitors the thrilling
experience of walking on air at 249 m high. The observatory deck
features a glass walkway that lets you watch the world go by beneath
your feet.

Sri Ananda Bahwan’s famous
Banana Leaf Rice

Rainbow Sky Walk

 Prangin Mall: The mall comprises six levels including the basement.
Enjoy free time shopping on your own.
 Harriston Chocolate: Offering more than 150 varieties of chocolates
and counting. From milk or dark chocolates, to Tongkat Ali
chocolates which includes an exotic range of tropical fruits and
herbal ingredients that are uniquely Malaysian, serving as a
testament to Harriston’s unceasing innovation.
 Nattukotai Chettiar Temple: See Like a Local at Nattukotai Chettiar
Temple, also commonly known as Thanneermalai Temple - Penang’s
oldest Hindu temple dedicated to Lord Thandayuthapani. This
temple is constructed in chokkattan-style using mainly Burmese teak.
Hundreds of sacred religious paintings can be found hanging along
its walls.

Nattukotai Chettiar Temple
Important Note:
- Dress Code at Nattukotai Chettiar TempleMale: No Singlet, no shorts are allowed. Proper Shirt or T-shirt and long pants are required.
Female: No sleeveless top, no skirts, no shorts are allowed. Proper blouse/ T-shirt and long pants required.
- It takes many steps up to level 68’s Rainbow Skywalk; this attraction is not recommended for guests in wheelchairs or with
limited mobility. Guests can enjoy the view at level 65’s Observatory Deck.
- In the event of any adverse weather conditions, Rainbow Skywalk at Level 68 will be closed without advanced notice and no
refunds will be offered. Guests can continue to enjoy the view at Level 65 Observatory Deck.
* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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Tastes and Traditions in Penang (GDPEN10WM)

World Dream
Meal

Activity Level

Features



Kek Lok Si Temple

Penang Road Famous Teochew
Chendol

Duration*

Participants

6 hours

Min. 35 Max. 80

SGD 65/ adult
SGD 55/ child
Remarks

 Kek Lok Si Temple: Standing on a hilltop at Air Itam, near Penang
Hill, Kek Lok Si is the largest Buddhist temple in Malaysia. The
complex is divided into three zones - The mid-section of the temple
houses temples, gardens, the pagoda and the four heavenly kings’
pavilion; meanwhile the hilltop plays host to an enormous statue of
the Goddess of Mercy, Kuan Yin as well as more gardens and
temples. Explore this marvellous temple with us and See like a Local!
 Taste of Georgetown (Include tasting of 1 Cendol and 1 Char Kway
Teow): Eat like a Local at Georgetown! Get a chance to try out
Penang’s best traditional Teochew Cendol and signature hawker
food Char Kway Teow, which are sought by long queues of
customers every day. Seats will be reserved especially for you, so you
don’t have to worry about waiting around!
-

Cendol is a traditional Malaysian iced dessert with strands of
green rice flour jelly, coconut milk, palm sugar syrup and topped
with red beans. Founded by Mr. Tan Teik Fung and now managed
by his sixth son, Mr. Tan Chong Kim, Penang Road Famous
Teochew Chendul has grown from a humble roadside stall to a
renowned stall with multiple outlets. This tour will bring you to
their most popular outlet located outside Joo Hooi café at Lebuh
Keng Kwee.

-

Char Kway Teow literally means “stir-fried rice cake strips”. It is a
national favourite among Malaysians. Flat rice noodles/ Kway
teow is stir-fried in high heat and seasoned with light and dark
soy sauce, chilli and belacan, together with prawns, cockles, bean
sprouts and chives.

Char Kway Teow

Mural Street Art

English
Speaking

 Mural Street Art: Georgetown has developed itself as a vibrant
showcase for a lot of uniquely beautiful street arts/ mural paintings/
wall paintings across the town by many young artists.
 Tean Ean Local Products: Enjoy free time shopping on your own
and select from over 300 local goods, including home-made Bak Kut
Teh ingredients and nutmeg products.

Tean Ean Local Products

 Gurney Paragon Mall: It is home to more than 40 fashion boutiques
and restaurants. Enjoy free time shopping on your own.

Important Note:
- Kek Lok Si Temple is not recommended for guests in wheelchairs or with limited mobility.
- Char Kway Teow is non-Halal.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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English
Speaking

Best of Penang (GDPEN20NM)

World Dream
Meal

Activity Level

-



Features

Duration*

Participants

6.5 hours

Min. 35

SGD 125/ adult
SGD 110/ child
Remarks

 Penang Hill with funicular cable car ride: The hill rises over 800
meters above sea level. A funicular train will take you to the top for
a cool retreat and a good view over the island.

Penang Hill with funicular
cable car ride

 The Rainbow Skywalk (Level 68) & Observatory Deck (Level 65):
Ever wonder what a bird’s eye view of Penang is like? Located at
George Town’s highest point, the Skywalk offers visitors the thrilling
experience of walking on air at 249 m high. The observatory deck
features a glass walkway that lets you watch the world go by below.
 Prangin Mall: The mall comprises six levels including the basement.
Enjoy free time shopping on your own.

The Rainbow Skywalk
Important Notes:
- It takes many steps up to level 68’s Rainbow Skywalk; this attraction is not recommended for guests in wheelchairs or
with limited mobility. Guests can enjoy the view at level 65’s Observatory Deck.
- In the event of any adverse weather conditions, Rainbow Skywalk at Level 68 will be closed without advanced notice and
no refunds will be offered. Guests can continue to enjoy the view at Level 65 Observatory Deck.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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English
Speaking

ESCAPE Theme Park Penang (GDPEN27NM)

World Dream
Meal

Activity Level

-



Adventure Play zone

Features

Duration*

Participants

6.5 hours

Min. 35

SGD 135/ adult
SGD 115/ child
Remarks

 ESCAPE Theme Park Penang: This 2-in-1 waterpark and adventure
course is guarantees a fun, exciting and thrilling day out! Perfect for the
thrill-seekers and families out there, challenge yourself through the
various rope courses in the Adventureplay Park while conquering the
various slides in the Waterplay Park. Stretching a whopping 1,140 meters
(3,740 feet) long, a new ride is also now under construction at the
Waterplay Park and looks set to smash the record for the "World's
Longest Waterslide”. Guests are free to roam around and explore the two
zones at their own pace.

Waterpark area
Important Note:
- Ride from Port to ESCAPE Theme Park Penang takes about 45 minutes one way.
- This tour is NOT applicable to Monday port call dates as the Park will be closed every Monday for regular maintenance.
- Guests shall consider their physical condition and medical history in determining whether they are suitable to join this
tour.
- This tour is not recommended for guests who: are pregnant; have undergone a surgery recently; are taking prescribed
medication/ receiving medical treatment currently; have pre-existing neck, back, knee and/or shoulder injury; are
suffering from heart disease, asthma, diabetes, epilepsy, respiratory problem and/or physical disability.
- Guests who do not know how to swim are not recommended to participate in the water activities (e.g. Snorkelling, diving,
swimming and etc.).
- Guests who have a phobia of heights are not recommended to participate in the rope courses (e.g. High elements course,
bungee jumping, zip-lining and etc.).
- Guests who are interested to join the water activities must be in appropriate swimwear. ESCAPE Theme Park Penang
reserves the right to refuse entry to the Waterpark for guests without appropriate attire. It is recommended to also bring
along towel, sunscreen and extra clothing. .
- Guests who are interested to join the activities in the Adventure Play zone are highly recommended to wear comfortable
sports clothing and pants/shorts. Guests are also required to wear close-toed shoes for safety purposes. It is
recommended to also bring along towel, sunscreen and extra clothing.
- Guests are highly advised not to bring or wear any valuable items while on this tour, such as jewellery and smart phones,
for safety purposes.
- Children age between 2-11 years old must be accompanied by an adult at all times.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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Penang Transfer Service (GDPEN99NM)

World Dream

SGD 30/ guest

Meal

Activity Level

Features

Duration*

Participants

Remarks

-

-

-

4.5 hours

Min. 35

-

Please note that coach transfer service is sold ONBOARD ONLY and transfer starts after all shore
excursions have departed. Please visit our Shore Excursions Counter for the departure and return time.
Our coach transfer drop-off and pick-up point will be at the Gurney Paragon Mall. One way transfer will
take approximately 30 mins. You are free to explore the city on your own before boarding the coach at
the scheduled time to return to the ship.

* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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Important Notes
World Dream

1.

Shore excursion fares are denominated in SGD.

2.

Child fare is applicable to those aged 11 or below. Infants aged below 2 come free.

3.

Shore excursion tickets are neither refundable nor transferrable after they have been sold.

4.

Shore excursions require a minimum number of participating persons and may be cancelled if there are insufficient participants.

5.

All shore excursions are sold on a first-come, first-served basis and have a maximum limit of participating persons. To avoid
disappointment, guests are recommended to reserve shore excursions early.

6.

Some shore excursions may require long-distance walking. It is recommended that guests should consider their physical
conditions before joining such shore excursions.

7.

Please be careful of personal belongings at all times in order to avoid thefts and robberies.

8.

Please take extra care and caution when walking inside and outside the ports or during shore excursion in order to avoid
accidents.

9.

Please pay attention to hygiene conditions when going outside. Please do not drink nor dine in dirty environments.

10. Shore excursion is operated by the independent local tour operator and ticket is sold by Dream Cruises as an agent for and on
behalf of such tour operators. Dream Cruises (including its officers, employees and affiliates) will not be responsible for the act,
negligence, default or omission of such tour operators and/or any losses or damages suffered by the passenger in relation to
their shore excursion.
11. Tour operator shall have the right to change the itineraries (including, without limitation, place of visit, transportation,
accommodation and meal arrangements) due to operational need, weather conditions and/or safety, comfort or enjoyment of
the guests. Neither Dream Cruises nor the tour operator shall be liable for loss, delay, inconvenience, disappointment or
expenses whatsoever incurred or suffered by the passenger in such circumstances.
12. Dream Cruises (including its officers, employees and affiliates) and tour operator shall not be liable for any loss, damages,
claims, costs and expenses incurred and/or suffered by the passenger in relation to any force majeure events including, without
limitation, war or threat of war, r iot, disaster, acts of Gods (which includes but not limited to adverse weather condition, storm,
tsunami, earthquake and/or typhoon), terrorist activity, fire, technical problem with transport, closure of port, strikes or other
industrial action, act or decision of any government authority and any other events beyond the control of Dream Cruises and
the tour operator.
13. Tour operators reserve the right to refuse the passenger to join shore excursions or cancel shore excursions for the following
several reasons: late guests; safety reasons; immigration and custom clearance; and conditions beyond the control of the tour
operator.
14. Information on this promotional leaflet is correct at the time of print. Dream Cruises reserves the final right to amend and
change any applicable terms and conditions on this promotional leaflet without prior notice. In case of any disputes, the
decision of Dream Cruises shall be final.
15. Dream Cruises will not be held responsible for any activity/transportation in ports of call other than that which is arranged
through the tour desk onboard the vessels of Dream Cruises. Any activity/transportation inside or outside the port area is not
within the control of Dream Cruises.
16. Itineraries and tour prices are subject to change without prior notice. Kindly refer to the final tour information onboard.
17. For guests in wheelchairs, there will be crew members to guide and steady them as they embark for shore excursions, but the
crew members cannot support, carry or lift guests on board the tender for safety reasons. Guests in wheelchairs please wear
appropriate, flat, and securely attached footwear, when embarking and disembarking the tender. If passenger uses a wheelchair
or mobility scooter, please note that passenger or passenger’s travelling companion is responsible for assembling and
disassembling the wheelchair/mobility scooter
Notes:
Travel Accident Insurance
Age
6 months or above

Medical expenses claimable due to accident
happened during the course of the journey
Up to US$5,000 (Deductible US$50 /claim)

Charges claimable for medical evacuation
conducted during the course of the journey
Up to US$5,000 (Deductible US$50 /claim)

1) This Travel Accident Insurance is provided by AIG. The provisions and exclusions as staged under the AIG policy shall be
conclusive. The company has the absolute right to terminate the policy without any notice.

2) Travel Accident Insurance is not meant to replace your own travel insurance. For sake of completeness, we strongly advise
you to obtain your own insurance arrangement before departure.

3) Please note that any claim for illness or injury must be formally lodged with full particulars to our Customer Service strictly
within thirty (30) days from the date of the incident. Claims lodged after the said timeframe shall be considered as timebarred.
* Approximate duration includes travelling time. Information is subject to change, please refer to the updates on board.
* All above Shore Excursions photos are for reference only.
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